
2026-2027  
Identity Verification  

Financial Aid Office ∙ 111 Lake Hollingsworth Drive ∙ Lakeland, FL 33801-5698 
(800) 205-1600 ∙ (863) 680-4140 

 

 
 

To verify your identity, you will need to present in person to the financial aid 
office an unexpired, valid, government-issued photo ID.   
 
Acceptable Documentation: 

• US Passport (book or card) 

• Driver’s license 

• Non-driver's ID card 

• Other state-issued ID 

• Permanent Resident Card or Resident Alien Card (I-551, can be copied 
for title IV purposes.  

• Certificate of Naturalization. It must contain a recognizable photo, 
even if it doesn’t have an expiration date  
 

Unacceptable Documentation: 

• A foreign government issued photo ID 

• CAC (Common Access Card) 

• Military ID 

• Student ID 

• Snap ID 
 
You must present your photo ID in person. Upon arrival on campus, please stop 
by the Financial Aid Office to present your identification. If you are unable to 
present your ID in person, please email our office Financialaid@flsouthern.edu.  
 
Please note: Per federal guidelines, federal aid cannot be disbursed to your 
student account until your identity verification is complete. Our office is open 
Monday – Friday; 8 – 5. Documentation must be received by September 1st.   
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