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ITS Department Sees Staffing Changes 

  

In the last edition of the Wright Word the college announced the retirement of 

Chief Information Officer John Thomas and the succession of Francine 

Neiling.  With this staffing change came the opportunity for other advancements 

within the department of information technology services.   

 

Charnee Ball (above) has been promoted to senior database administrator 

serving as the primary contact for the operations and functionality of the college's 

inhouse database program, Jenzabar.  Charnee assumes much of the Jenzabar 



 

related activities that were formerly held by Francine.  Charnee is a former 

aviation electrician of the United States Navy and has completed coursework in 

computer engineering technology with Valencia College.  Prior to her hire at FSC 

in 2014 she excelled in database management for a job placement service in 

Orlando. 

 

Randy Crowder (above) has been promoted to network supervisor responsible 

for supervising the network team in the monitoring, evaluating, installing, and 

maintaining, of the college’s network. Randy's extensive background includes IT 

network, administration, and engineering experience along with programming, 

design, and implementation.  Randy has been serving the college in the IT 

department since 2013. 
 

 

 

 



 

 

PREPARING FOR TAX TIME 

  

The 2019 W2 forms were mailed to employee home addresses around January 20.  As 

employees prepare to file income taxes by April 15 now is a good time to review paycheck 

withholding and consider increasing contributions to pre-tax retirement accounts, if eligible. 

 

Also, the IRS offers a Free File program.  Employees do not have to purchase an online 

filing program when the IRS offers one for free at https://www.irs.gov/filing/free-file-do-your-

federal-taxes-for-free .  

 

Along with the new Form W-4, the IRS has updated its online tax withholding estimator. 

Employees can see if they've withheld the correct amount of income tax from their paychecks 

for 2019 and what adjustments they may want to consider for 2020. If an adjustment is 

needed, the estimator gives specific recommendations on how to fill out their employer's 

online Form W-4 or provides the form as a PDF with key parts filled out. Visit the tax 

withholding estimator here:  https://www.irs.gov/individuals/tax-withholding-estimator .  

 

Employees can also download the new W4 form from the Portal.  

 

 

 

 



 

 

The College’s paid holiday schedule for calendar year 2020 
has been posted on the portal. 

 

 

 

 

 

 

 

Checking Your Paycheck 

 

The new year invariably brings paycheck changes.  Most often those changes are attributed 

to payroll deduction amounts for benefits plans.  

 

This year most employees incurred some increase to the medical plan cost.  While there 

were no cost changes to the dental plan the life and disability plans saw both increases and 

decreases. 

 

Additionally, annual staff increases, if approved, are typically processed in January. 

 

Each of these changes will affect an employee’s gross income and take-home pay.  It's 

important that employees thoroughly examine their pay statements regularly to ensure their 



 

benefits elections are being properly deducted.  If an improper deduction has occurred 

please notify human resources right away at HR@flsouthern.edu .  

 

  

 

BENEFITS CORNER 

------------------------------ 

Talk to Your Doctor About Your Mental Health 

  

Many people find it hard to ask for help when it comes to their mental health. That’s 

even true when they’re talking with their primary doctor. But failing to speak up can 

hurt you. 

 

If you think you’re taking care of yourself just by exercising and watching what you 

eat, you may be missing something important. Being strong mentally will help you in 

many ways, including supporting your physical health. 

 

What Is Mental Health? 

One in 5 adults in the U.S. lives with a mental health issue. But many don’t seek care 

until a crisis happens. 

 

And many people who have been told they have a mental health issue like depression 

fail to seek treatment. Like any other illness, help is available for mental health 

problems. But you have to ask for help. 

  

The National Alliance on Mental Illness (NAMI) says loneliness, shame and blame 

often go along with mental illness. That can make it hard for someone to reach out 

for help. 

 

If a loved one needs help but isn’t getting it, you can encourage and support them. 

Compassion and understanding, talking openly about the illness, and working to end 

fear and shame can improve the chance of someone getting the help they need to 

get better. 

 

Click HERE to read the full Blue Cross Blue Shield of Illinois article.  Source:  Blue 

Cross Blue Shield of Illinois  

 
Check out the latest edition of Blue Cross Blue Shield of Illinois's LifeTimes, an e-

newsletter for BCBSIL participants. 

 

 



 

 

 

 

NEW Faces 

The College is pleased to welcome the following new employees to campus. 
 

 

 

 
 

 

David Aranda 

Counseling Center 

Counselor 

 

Gerald Arrington 

Campus Safety and Security 

Safety Officer 

 



 

 

Mysti Dye 

Roberts Academy 

Music Instructor 

 

Jennifer Eidenschink 

Campus Safety and Security 

Safety Officer 

 
 

 

Bill Hendren 

Information Technology Services 

Communications Associate 

 

Neelam Kansara 

School of Physical Therapy 

Physical Therapist 

 



 

 

Melinda Koplets 

Mail Services 

Mail Services Technician 

 

Elisa Malave 

Center for Free Enterprise 

Administrative Assistant 

 
 

 

Yeira Navarro Benetiz 

Facilities Maintenance 

Custodian 

 

Xavier Perez 

Campus Safety and Security 

Safety Officer 

 



 

 

Tyler Rowland 

Facilities Maintenance 

General Maintenance Crewmember 

 

Jordan Weiland 

Enrollment Management 

Communications Specialist 

 
 

 

Jeff Zines 

Roux Library 

Library Assistant 

 

 



 

 

TIAA Tid-Bit 

---------------------------- 

When Can You Take Money Out 
  

The College's retirement investment account is a 403(b) plan known as the Florida 
Southern College Defined Contribution Retirement Account.  Eligible employees 

receive contributions into the account from the college based on years of 

service.  Eligible employees also have the option to contribute their own funds. 
 

But, did you know that there may be options for you to withdraw funds prior to 
retirement?   The plan offers distributions options for loans, hardships, disability, 

rolling over to other qualified accounts and more. To learn more about all of the 
distribution options click HERE.  

------------------------------------------------------------------------------------- 
To schedule an appointment with the College’s employee advisor, Christine 

Carter, in Tampa call (813) 632-5126 or e-mail ccarter@tiaa-cref.org .  

  
  

 

 

 

  

SPECIAL ANNOUNCEMENT 

 

Faculty/Staff Safe Zone Training 

  
The Office of Accountability, Education, and Compliance will host Safe Zone 

training sessions for Faculty and Staff this Fall. To sign up, please visit our page on 
FSC Engage or use the following link: 

https://flsouthern.campuslabs.com/engage/submitter/form/start/317420  
(Your log-in to Engage is the same as your network log-in). 

 

 Please note that capacity is limited to 40 persons per session. Participants can sign 
up on a first-come, first-serve basis. Each training session will last up to two hours, 

so please plan accordingly if you decide to participate in a training. For more 



 

information please visit www.flsouthern.edu/inclusion. 

 

 

 

 

  

 

 
 

Policy Highlight:  Vacation - "Use it or lose it" 

  

With less than 4 months left in the fiscal year ending May 31, 2020 now is an 
important time for vacation eligible employees to schedule their unused vacation 

benefit hours. 

 
The vacation benefit has no rollover option.  Vacation will not be carried forward into 

the next anniversary (or fiscal) year. This means any unused vacation time will be 
forfeited.    

 
The benefit must be used during the fiscal year which runs annually June 1 through 

May 31.  On June 1 new vacation allotments for the new fiscal year are awarded. 
 

Employees are encouraged to schedule their remaining balances today to avoid the 

risk of losing time off.  To schedule vacation time, hourly employees must submit a 
Report of Absence Form in advance to their supervisor.  The form is available on the 

Portal. 

 

 

 



 

 

The Word on Well-Being 

 
HealthFlex Employee Assistance Program 

Gets New Provider 

   

There is a new dedicated team at Optum Health who has been trained specifically to 

assist HealthFlex members and their families. The dedicated team has a new phone 

number: 1-866-881-6800. The EAP can also be accessed online on the 

HealthFlex/WebMD website, at "My HealthFlex Benefits" and then "Counseling - 

Support Resources - EAP".  

 

HealthFlex participants with Blue Cross Blue Shield as their medical carrier should 

call 866-804-0976 to access their behavior health benefits, including making an 

appointment with a provider. Participants can also visit the website at 

https://www.liveandworkwell.com/content/en/member.html  

 

Please note that all HealthFlex participants will continue to use Optum for their EAP 

Live and Work Well online resources.  United Behavioral Health, or UBH, is no longer 

the active carrier of the benefit. 

  

-------------------------------------------------------------- 

Available Now:  Click here to see the most recent edition of 

Wespath’s Dimensions well-being newsletter.  

   

                                             

 

 

  

SAFETY MATTERS! 

  

New Law States Texting and Driving 

is Primary Offense 

  

Employees are reminded that texting and driving is not only very dangerous but, now, 

it's against the law too! 



 

Many employees operate college vehicles or their own vehicles on behalf of college 

business.  When doing so they are required to adhere to college policy, and the law, 

on operating vehicles.  This includes golf carts and service vehicles that may not even 

be operated on city streets. 

 

Even simply cruising through the parking lot can pose a significant danger when 

distracted by a cell phone.   

 

Employees should know that the new Florida texting law officially took effect on July 

1, 2019.  Officers had a grace period of six months to issue warning citations. On 

January 1, 2020, law enforcement officers from across the state began enforcing the 

law as a primary offense.   

 

Prior to the new law, law enforcement could not stop a driver for texting and driving 

alone. The officer had to witness an additional traffic infraction in order to initiate a 

stop. But under the new law, texting while driving is a primary offense and the first 

texting offense is punishable by a $30 fine and court fees.   

 

As the number of infractions increase so does the punishment. A second offense 

carries a $60 fine, court costs and related fees, and three points on a driver’s 

license.  With enough points, one can even lose their driving license.  A loss of a 

driver's license can be especially encumbering when driving is an essential part of 

one's job. 

 

Here are a few points to ponder: 

 The National Safety Council reports that cell phone use while driving leads to 

1.6 million crashes each year. 

 Nearly 390,000 injuries occur each year from accidents caused by texting while 

driving. 

 1 out of every 4 car accidents in the United States is caused by texting and 

driving. 

 Texting while driving is 6x more likely to cause an accident than driving drunk. 

 Answering a text takes away your attention for about five seconds. Traveling 

at 55 mph, that's enough time to travel the length of a football field. 

 Texting while driving causes a 400 percent increase in time spent with eyes off 

the road. 



 

 Of all cell phone related tasks, texting is by far the most dangerous activity. 

A text is not worth your life or the life of someone else. It can wait. 

  

   

 

  

 

  

 

 

What's Up, Moc? 

Take a look at campus life at FSC.  

 

 

 

 

 



 

Associate professor of musical theatre and program

coordinator Christianne Roll (left), along with her 

daughters, performed as part of the Christmas

celebrations at the White House over the holiday

break.  Click HERE to read the full story. 

 

  

 

HOW TO GET THE WORD IN 
   

If you have news to share in the Wright Word please send it to HR@flsouthern.edu . Or, 
just let us know what you think about the newsletter. 
 
And don't forget, we love to see new editions to the family even if the baby photos are of 
the four-legged, furry kind! 

 

 

 

 

 

 

SHOP FSC GEAR 

The Florida Southern College official online store is 

open. Click the button above for FSC gear! 

  

SHOP FLW GIFTS 

The Frank Lloyd Wright Gift Shop at FSC is 

open.  Click the button above for great gifts! 

 

TOURISM CENTER AT FSC 

Florida Southern employees, and their immediate 

family members, enjoy the benefit of FREE tours of 

the Frank Lloyd Wright Architecture through the 

Sharp Family Tourism Center at FSC.  To learn 

more about the Center and to check-out touring 

options please click the button above.   

 

 

 

 
 

 

 

 


