
 

 
Nina B. Hollis Wellness Center 

Parent Orientation for Swim Lessons 
 
Dear FSC Swim Lessons Families, 
 
Welcome to Florida Southern College Summer Swim Lessons! We are honored that you have 
chosen us to be part of your summer fun. We are looking forward to having your swimmer(s) in 
class. 

The goal of our program is to enhance children’s ability to participate in pool activities safely 
while increasing swimming ability and confidence. This is achieved by creating an open, inviting 
environment that fosters learning, engagement, and fun! 

All Florida Southern College instructors are experienced & trained in the sport of swimming, 
making them knowledgeable & equipped to teach safely and effectively. Class sizes are kept small 
with student to instructor ratios being 6:1 for the upper levels and 5:1 for the younger levels, 
ensuring that each child receives the attention necessary to complete each level’s required skills. 
While participating in FSC Summer Swim Lessons, swimmers have the opportunity to learn water 
safety, interact with other children, and work on skills for their class level. 

In order to pass each level, swimmers will need to attend all safety lessons, as well as pass all 
necessary skills associated with their level. Safety skills will be covered during the first 5 – 7 
minutes of each class. Please be aware certain skills may take longer to teach than others. 
 
It is not uncommon for swimmers to retake certain levels multiple times, especially when a 
swimmer reaches mid-level classes. If you are concerned, please talk to the swim lessons 
coordinator. It is important to remember that all students learn at different speeds, and each 
class level taught is different. There are a number of factors (including class size, swimmer(s) 
ability, behavior, etc.) that will help determine the pace at which each class level is taught & how 
each swimmer will learn. 
 
The following is some additional information and tips to help your swim lesson experience more 
enjoyable –  

 Although we encourage parents/guardians to be active and knowledgeable about their 
swimmer’s learning experience, parents/guardians are not allowed to be on the 
deck during lessons so the instructors can have the participant’s full attention. 

 Parents must be present for each lesson (no matter the age of the participant) to escort 
children safely to and from the restroom when needed or to be available in cases of 
emergencies, inclement weather, or questions. 

 If you have an older child of the opposite gender you wish to escort into the 
restroom/locker room area, please ask the aquatic staff, and they will direct you to private 
restrooms. 



 
 Each child should bring his/her own towel and a pair of sandals to class. Goggles are 

encouraged for levels 3 and up. Pool staff will not provide goggles. 
 Before entering the pool area, please have your child/children do the following things: 

o Remove gum or candy from mouth 
o Remove all adhesive bandages 
o Use the restroom 
o All children are required to shower before entering the pool. 
o Uncooperative or disruptive children will be put in time-out for 2-5 minutes, so 

that the other children are not penalized for the behavior of one. 
o After each lesson, please be available for the instructor to give you updates and 

feedback on your swimmer’s progress. 

Please be aware that FSC is NOT responsible for placing your child in the right level. FSC aquatic 
staff will do it’s best to make each participant’s experience a positive one. However, due to high 
enrollment in certain levels, moving swimmers up levels will rarely take place, and moving 
swimmers down levels will occur only when the ability of that swimmer interferes with the 
teaching of the other swimmers in that class. Any switching of levels will require approval from 
the instructor and aquatics coordinator and will be made on the first 2 days. After that, any 
changes will not be considered to maintain class consistency. Please be patient as the first few 
days of lessons are spent reviewing skills and getting to know new terminology, techniques, and 
equipment. A verbal progress report will be given at the end of each lesson from the instructor 
to the parents to show which skills were mastered and which still need some work. Please make 
sure that you are present and available for the instructor to find you after each lesson. 

On deck, you may see some instructors who walk around/assist with different classes. These are 
instructor aids whose job is to assist walking kids to the bathroom and help teach difficult skills. 
  
In the event that we cannot use the pool for a lesson (inclement weather, bathroom accidents in 
pool, chemical imbalance, etc.), we will use the following Makeup Week Policy: 

1 class missed: 1 additional pool pass 
2 classes missed: 1 makeup day (Friday) + 1 additional pool pass 
3 classes missed: 1-2 makeup days, depending on Friday availability + 1 additional pool pass 
4+ classes missed: partial refund at the discretion of the FSC Wellness Director & Lesson Coordinator 
 
In the case any circumstances, which require Makeup Policy action, and participants choose to 
not participate in the Friday makeup day, the lesson will not be rescheduled or refunded. 
 
Thank you for being part of the FSC Summer Swim Program.  Please feel free to ask any 
questions by contacting Kendal Casey at kcasey@flsouthern.edu or 863-680-5040. 
 
Sincerely,  
 
HWC Aquatics Staff   

mailto:kcasey@flsouthern.edu

