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PREFACE 
The safety of the students, faculty, staff, and visitors of Florida Southern College is the institution’s 

highest priority. The members of the Campus Safety & Security staff are therefore committed to working 

with all members of the campus community to continue to make our campus safe and secure. 

 

Policies have been developed to assist us all in these efforts, and the following information has been 

prepared to increase your awareness of the programs that exist to protect your well-being. We encourage 

you read this guide carefully and to implement the safety practices outlined in all of your activities. 

 

CAMPUS SAFETY DEPARTMENT 
 

The Campus Safety & Security department is responsible for providing safety services for all college 

students, faculty, staff, and visitors. The college employs a director, full- and part-time officers, full- and 

part-time dispatchers, safety specialists, and administrative personnel. Students are hired during the 

academic year to assist the safety department in providing a higher level of customer service as well as 

extra eyes and ears for crime prevention activities.  

 

Campus Safety & Security Director Bill Carew is responsible for compiling the annual crime statistics, 

reviewing ticket appeals, marketing the services of the safety department, conducting orientation and 

safety-training programs for the campus community, and interacting with local law enforcement officials.  

 

Our safety & security officers are generally the first contact with the college community as they patrol 

the campus 24 hours a day. Throughout the day and night they provide basic security and protection for 

the college community. Prior to hire, the officers undergo a thorough background check for criminal and 

driving histories, psychological testing, and an interview process. The officers patrol the campus grounds 

by vehicle, on foot, and weather permitting, by utility carts. Officers do not have arrest powers but can 

detain until the Lakeland Police Department representative arrives. Officers conduct preliminary 

investigations of incidents on campus and forward those reports to the director or his designee for further 

investigation and coordinate closely with the Lakeland Police Department on law enforcement-related 

matters.  

 

TRAINING  
 

Once hired, officers participate in an in-house training program and annual training in critical areas. 

Instructors from outside agencies and from in-house conduct sessions on fire safety, community oriented 

policing, report writing, and investigations. First aid/CPR, positive parking enforcement, and customer 

service training are included in other training sessions. Periodically, updates on existing issues and 

procedures are discussed with staff members from the residence life department. 

 

The officers are encouraged to attend training sessions sponsored by the Florida Association of Campus 

Safety and Security Administrators. The director attends annual conferences sponsored by the 

International Association of Campus Law Enforcement Administrators and receives frequent 

correspondence on current trends and issues affecting campus safety.  

 

All Campus Safety & Security personnel are dedicated to enhancing the quality of life on campus through 

service.  

 



ACCESS TO RESIDENCE HALLS  
 

The residence halls are restricted to residents, their approved guests and other approved members of the 

college community. Some college residence halls have hall directors; all have student resident advisors 

residing within the halls. Residence halls are locked 24 hours a day. Access is restricted to residents of 

that building by use of ID card scanners. Residence halls for women have locked doors restricting entry 

beyond the common lobby 24 hours a day. Each student is issued an individual room key. Certain 

residence halls also require residents to have keys to their particular floor or hallway. Campus Safety & 

Security recommends that students keep their rooms locked at all times. Residents are cautioned against 

permitting strangers to enter the buildings and are urged to require individuals seeking entry to use their 

access cards. Campus safety officers patrol residence halls on a regular basis. 

  

All students and college personnel are issued a picture identification card. Safety & security officers wear 

easily identifiable uniforms. Facilities and maintenance personnel wear work shirts with the campus logo 

over the pocket or personal clothing with name badges and assigned department. Solicitors and other 

unauthorized persons are not allowed in residence halls or on campus.  

 

VISITATION  
 
During open visitation, students from other residence halls and off-campus guests, including opposite 

gender guests, are welcome in student rooms, provided the guest is escorted at all times and with the 

approval of the student's roommate. 

  

OPEN VISITATION HOURS:  

Upper class residence halls 10:00 a.m. to 1:00 a.m. 

Freshman halls Noon to 1:00 a.m. 

 

Residents and their guests are required to conform to the guidelines of the visitation hours established by 

the college. Residents are responsible for the behavior of their guests and must inform them of housing 

and college policies. 

 

Only guests of the same gender as the resident are permitted to sleep in the residence hall rooms. 

Cohabitation is prohibited; only the residents assigned to a room may live there. Roommate approval is 

required for any guests. Student life coordinator or director of student life approval is required for guests 

of the same gender planning to stay overnight; guests of the same gender may be approved to stay up to 

five consecutive days. Guests must have a picture ID. Overnight guests must be 17 years of age or older. 

Residents and their guests may only use residence hall bathrooms designated for use by their gender.  

 

 

MAINTENANCE OF CAMPUS FACILITIES  
 

Facilities and landscaping are maintained in a manner that minimizes hazardous conditions. Campus 

Safety & Security officers regularly patrol the campus and report malfunctioning lights and other unsafe 

physical conditions to the facilities and maintenance department for correction. Annually, members of the 

college administrative staff and the directors of the facilities and safety departments join with a 

representative from the Lakeland Police Department for a walking lighting survey of the campus. 

Recommendations from the lighting survey are handled in an expeditious manner. Other members of the 

college community are encouraged to report hazardous conditions. The safety Web site has been 

expanded to include a hazardous report form for ease in reporting.  



 

FIRE SAFETY  
 

Fire and smoke detection equipment is installed in all residence halls and alarms from the halls report 

directly to Campus Safety & Security. Fire drills are conducted for each residence hall four times per 

academic year. All pull stations, emergency lighting, smoke detectors, and fire extinguishers are checked 

once a month to ensure proper working order. In the event of a fire, pull the fire alarm and exit the 

building quickly. Close, but do not lock, your door. It is mandatory that everyone leaves the building 

during a fire alarm and sanctions may be imposed for those who do not comply with this policy. The 

resident advisor will give detailed information on where to meet and when to return to the building.  

 

If you are in a building with an elevator, the elevator will be turned off automatically. If you are stuck in 

an elevator, please push the emergency button or use the telephone located in the elevator.  

 

In residence halls, exit doors are clearly marked. In the event of a fire, please exit the building by utilizing 

the marked exits.  

 

Please familiarize yourself with fire exits before an emergency occurs. The fire marshal can levy a 

penalty and fine for those who fail to evacuate the building promptly, but a better reason for complying is 

to protect yourself from danger. 

 

REPORTING PROCEDURES  

 

Community members, students, faculty, staff, visitors and guests are encouraged to report all crimes to 

the Campus Safety & Security office in a timely manner. Hazardous situations involving public safety 

should also be reported.  

 

To report a crime, call 863.680.4125 for non-emergencies, and from a campus phone ext. 3555 for 

emergencies. Dispatchers are available 24 hours a day to answer calls. 

  

Officers will ask victims and witnesses to write voluntary statements outlining the circumstances 

warranting Campus Safety & Security's involvement. Statements should include as much detail as 

possible to assist the safety officers in their follow-up investigations.  

 

The safety officers will take the appropriate action, which may include: filing an incident report, 

contacting the local police department for back-up if necessary or contacting the emergency medical 

services for medical emergencies. Although the Campus Safety & Security officers file incident reports, 

victims of crimes are encouraged to contact the Lakeland Police Department at 863.834.6900 for follow-

up investigation. The Campus Safety & Security office can assist the victim with that process.  

 

All campus safety incident reports are forwarded to the dean of student development for review and 

potential action by the judicial officer.  

 

REPORTING SEXUAL ASSAULT  

 

If you are sexually assaulted:  

 (1) Get to a safe place as soon as you can.  

 (2) Contact the Campus Safety & Security office by calling ext. 3555 or local law enforcement by 

calling 911 (On campus, dial 9-911).  

 (3)  Try to preserve all physical evidence. Do not bathe, use the toilet, change clothes, smoke, or 



otherwise destroy evidence before seeing a doctor. This is a critical step should you choose to 

prosecute an alleged attacker at a later date. If you do change clothes, stand on a clean sheet to 

disrobe. Put all clothing you were wearing at the time of the attack in individual paper, not 

plastic, bags (one item per bag).  

 (4)  Get medical attention as soon as possible to make sure you are physically well and to collect 

important evidence in the event you may later wish to take legal action.  

 (5)  Talk with a counselor who will maintain confidentiality, help explain your options, give you 

information, and provide emotional support.  

 (6)  Contact someone you trust to be with you and support you.  

 

The Campus Safety & Security office works with the Lakeland Police Department to arrange medical 

attention and/or evidence collection. Assistance in changing academic or living situations after an alleged 

sexual assault has occurred is available by calling 863.680.4206, the Office of Student Life.  

 

Should this or any other situation occur that you would like to talk about, contact the Personal Counseling 

Center help line directly at 863.688.0103. Another service is the Peace River Rape Recovery and 

Resource Center, 863.413.2707.  

 

Assaults may be reported anonymously. Anonymous reporting alerts the campus community to potential 

danger and helps in compiling accurate crime statistics.  

 

MISSING PERSONS 
If a student living on campus has been deemed missing for more than 24 hours, the director of Campus 

Safety & Security will coordinate efforts with the Lakeland Police Department. Campus Safety & 

Security and the Lakeland Police Department will conduct an immediate, thorough, and timely 

investigation to determine the safety and whereabouts of the person. An individual will be considered 

missing if a roommate, classmate, faculty member, or other person has not seen the person in a reasonable 

amount of time. A reasonable amount of time may vary with the time of day and information available 

regarding the missing person’s daily schedule, habits, punctuality, and reliability. Individuals will be 

considered missing immediately if their absence has occurred under circumstances that are suspicious or 

cause concern for their safety. 

 

Campus Safety & Security will contact the office of Student Development to assist in determining when, 

where, and by whom the person may have last been seen and in notification of family members. If the 

student is a minor, Student Development will contact the student’s custodial parent or legal guardian as 

well as any other designated party if a student is missing for more than 24 hours.  

 

The director of Campus Safety & Security will provide liaison with the College’s Public Relations Office 

for information to be released to media. This will include, but is not limited to, periodic updates regarding 

the status of the investigation. 

 

 

ADDITIONAL SITUATIONS 

 

If you have an accident or witness an accident:  
All accidents that result in injury, however slight, must be reported to the Campus Safety & Security 

office. Officers will file reports on the incident and will notify the Human Resources office if the accident 

involves a staff or faculty member. Should you be involved in a serious accident, do not move until help 

arrives. Try to remain as calm as possible.  

 



Should you find someone injured, do not move the victim. Call or have someone call for medical 

attention. Persons certified in first aid or CPR should proceed to stabilize the victim. A safety officer will 

ask for a written statement from victims, if possible, and witnesses to accidents.  

 

If you see a fire:  
In the event of a fire, pull the fire alarm and immediately and quickly evacuate the building. Close, but do 

not lock your door. It is mandatory that everyone leaves the building during a fire alarm and sanctions 

may be imposed for those who do not comply. Your resident advisor will give you detailed information 

on where to meet and when you may return to the building. Your safety comes first.  

 

If your vehicle is vandalized or burglarized:  
As soon as you discover your vehicle has been vandalized or burglarized, contact the Campus Safety & 

Security department by calling 863.680.4125.  

 

If you are the victim of a theft — auto or otherwise:  
If you discover your vehicle missing or items missing from your residence hall, contact the Campus 

Safety & Security department by calling 863.680.4125. Be prepared to complete a report listing as much 

detail, including serial numbers, if applicable, to the safety officer.  

 

It is strongly recommended that all resident students acquire rental insurance to protect their personal 

belongings. 

 

PREVENTION PROGRAMS  
 

The Campus Safety & Security department has adopted a slogan, "Safety is No Accident." This slogan is 

found on most communiques originating from the office. To show a commitment to safety, Florida 

Southern College purchased surveillance cameras and mounted them in strategic places to help in 

identifying unwanted persons on campus. They are also used as an investigative tool in solving crimes 

that have occurred.  

 

Emergency phones are located throughout the campus. The phones ring directly to the Campus Safety & 

Security office when the emergency button is activated.  

 

The security escort transmitter provides instant access to Campus Safety & Security personnel for 

medical emergencies and personal safety situations. All new students are required to purchase the safety 

escort transmitter for $50 annually. Any other members of the FSC community may also purchase the 

personal hand-held transmitter for $50 annually. 

 

Throughout the year, members of the Campus Safety & Security department and representatives from the 

Lakeland Police Department conduct campus investigations, register bicycles and provide crime 

prevention programs on identity theft, date rape, domestic violence, fire safety, alcohol and drug use 

and other safety topics. Programs are also offered in conjunction with the Student Life department’s 

Lifelines program. Students, faculty and staff members are encouraged to attend any of the prevention 

programs on campus. Some meetings are held in residence halls to inform students of safety matters. 

During the presentations, the FSC community is encouraged to be responsible for their own security and 

for the safety of others on campus by looking out for one another. Brochures, videos, books, tapes and 

other educational materials are available through the Counseling Center, Roux Library, Health Center, 

and Campus Safety & Security department on a number of topics.  

 

FSC's students are encouraged to join in crime prevention efforts by working with the surrounding 



Neighborhood Watch groups sponsored by the Lakeland Police Department.  

 

A safety escort service is available from a safety & security officer. To request an escort, contact the 

Campus Safety & Security office. Students are encouraged to use escorts, particularly during the late 

evening and early morning hours when they are returning to their residence hall and are walking from the 

parking area or another location on campus. If using a campus phone, dial ext. 4125 for this service. If 

dialing off campus, or using a cellular phone, dial 863.680.4125.  

 

In an effort to provide timely notice to the campus community, and in the event of a serious incident that 

may pose a threat to members of the community, crime alerts are posted throughout the campus. The e-

mail system supplements the postings.  

 

In the event of an emergency on campus, Campus Safety & Security will send out a message over the 

Public Address System, send a campuswide e-mail, and issue a text message alert to all members of the 

campus community who have signed up for one. To sign up for text-message alerts, go to 

www.flsouthern.edu/emanagement/e2campus.htm. 

 

In addition, the College will post a notice to the Emergency Hot Line (863.680.4101) and the College’s 

home page, www.flsouthern.edu. 

  

Operation Identification, engraving serial numbers or owner's recognized numbers on items of value is 

promoted.  

 

A crime log is maintained at the Campus Safety & Security office in accordance with the Higher 

Education Opportunity Act of 2008. 

 

SAFETY TIPS 
 

Going to college is an exciting time in a student’s life. Having fun and spending time with friends is less 

likely turn into an unsettling situation if you follow some simple rules and use common sense. 

 

IN WALKING:  
 

 •  Try to walk in groups whenever possible or ask for an escort from campus safety.  

 

 •  Avoid secluded and/or poorly lit areas. If lighting is out, report it to campus safety.  

 

 •  Think about the routes you walk frequently. Where are the safest areas?  

 

 •  Develop a plan in advance. Statistics show that you will react the way you train yourself to act.  

 

 •  Be aware that using headphones may increase your vulnerability.  

 

 •  Look assertive and be aware of your surroundings. The fact is that if you look like you are aware 

of what is going on around you, look at people directly and keep your head up, you are less likely 

to become a victim.  

 

 •  If a vehicle is following you, turn around and walk away quickly or call out to someone nearby 

like you know him or her.  

 

http://www.flsouthern.edu/emanagement/e2campus.htm
http://www.flsouthern.edu/


 •  Trust your instincts. If you are in a situation that makes you feel uncomfortable, get away from it.  

 

 •  Wear comfortable clothing and shoes in case you have to run.  

 

 •  Do not overload yourself with packages, books or large bags. Be prepared to drop everything in 

an emergency.  

 

 •  Consider carrying a whistle or hand-held alarm.  

 

 •  Call the safety office for a ride on campus.  

 

 •  If you are attacked and choose to resist, remember the goal is to engage the attacker vigorously 

with the purpose of getting free, then running away.  

 

 •  Do not drive directly home if you think you are being followed. Know what 24-hour store is 

nearby or go to the local police station and start honking the horn.  

 

 •  Keep keys accessible and ready to use when you approach your building or car.  

 

 

IN YOUR VEHICLE:  
 

 •  Keep car doors locked when driving.  

 

 •  Always lock your car when you leave it unattended.  

 

 •  Use the “club” or similar device. It is a good visual deterrent to theft.  

 

 •  Use your car alarm if you have one installed.  

 

 •  Don't leave your car running or the keys in it, even for a minute.  

 

 •  Don't leave valuables (cell phones, packages, etc.) in plain view inside your vehicle.  

 

 

IN YOUR RESIDENCE HALL:  
 

 •  Be alert! Do not leave your property unprotected while moving into or out of your residence.  

 

 •  Have someone watch your property if you have to leave it on the sidewalk or in the parking lot 

while you load/unload your vehicle.  

 

 •  Keep your vehicle locked while you return to your room.  

 

 •  Unattended items should not be left in the hallway.  

 

 •  Engrave your tape decks, TV's, stereos and CD players.  

 

 •  Lock your bicycle to a fixed object as soon as you unload it. Use a heavy-duty lock.  

 



ALCOHOL AND DRUGS  
 

Florida Southern College is committed to promoting the health and safety of its campus community and 

abides by the Drug-Free Schools and Communities Act of 1990. The use, possession, purchase and/or 

sale of illegal drugs and any form of alcohol on campus are prohibited. The college does not condone the 

abuse of prescription drugs. The Student Life Handbook addresses the policies in detail.  

 

Current policies include:  
 • zero tolerance for violations including illegal drugs 

 • parental notification for all violations of the FSC alcohol policy  

 • a “three-strike” policy that includes mandatory alcohol education  

 • use of the brief alcohol screening and intervention for students for the second violation of the 

alcohol policy  

 • referral to a student and faculty judicial board to determine if student suspension for not less than 

one semester is warranted for the third violation of the alcohol policy.  

 

Abuse of alcohol and drugs can have a dramatic impact on professional, academic, and family life. The 

College encourages members of the community who may be experiencing difficulty with drugs or alcohol 

to contact one of the following resources available on campus: 

Personal Counseling Center, ext. 6236  

Health Center, ext. 4292  

Employee Assistance Program, ext. 3964  

 

 

CAMPUS SEX CRIMES PREVENTION ACT  
 

The Campus Sex Crimes Prevention Act went into effect October 28, 2002. The law requires our 

institution to issue a statement advising the campus community where law enforcement agency 

information concerning registered sex offenders may be obtained. It also requires sex offenders, already 

required to register in a state, to provide notice of each institution of higher education in that state at 

which the person is employed, carries on a vocation, or is a student. The Web site address for securing the 

information is: www.fdle.state.fl.us. When researching the site, look under the sexual predator pages for 

Polk County.  

 

If you have any additional questions concerning this or any other safety issue, please contact our Campus 

Safety & Security department.  

 

CRIME STATISTICS FOR  

FLORIDA SOUTHERN COLLEGE  
 

The Higher Education Opportunity Act of 2008 requires institutions to publish campus policies and 

statistics relating to campus safety and security. In compliance with this act, the following information is 

provided. The report includes the previous three years of reported crimes that occurred on campus, in 

certain off-campus building owned or controlled by FSC, and on public property within or immediately 

adjacent to and accessible from campus.  

 

Anyone with questions regarding this report or any other safety-related matter is welcome to contact the 

director of campus safety & security at 863.680.4447. Additional information on these statistics can be 

found on the U.S. Department of Education's Office of Post-Secondary Education Web site at 

http://ope.ed.gov/security/. 

http://ope.ed.gov/security/













































